PO Box 108R
Redan VIC 3350

Phone: (03) 5335 5213

Mobile: 0412 784 874

                                   Supported Holidays Victoria

Terms and Conditions

Return this form, the application form and 10% deposit to secure your place in the holiday.

The application form and terms and conditions form need to be completed, signed and returned to Supported Holidays Victoria  along with a 10% non-refundable deposit. 

You will receive a receipt for your deposit. Full payment for all holidays is required 60 days prior to departure. Upon full payment SHV will send you a letter with final arrangements listed such as what to pack and where to meet.

Please use the application form to tell us about your needs. Our holidays are based on guests with mild to moderate support needs and a staff guest ratio of 1 to 4. If you have higher support needs please discuss this with us at the time of booking. We may be able to provide a higher level of support if required, however this may be at an additional cost. Medium support needs may require a guest ratio of 1 to 3 and high support needs would be 1 to1.

What is Included  

The holiday price includes all travel, accommodation, meals and some entry fees to attractions. We use the company bus for transportation and a range of accommodation including holiday houses, motels and hostels. The holiday price does not include travel insurance, personal spending money (for drinks, souvenirs and so on) and transfers to and from Ballarat. 
We recommend that guests take out their own travel insurance to cover for cancellations, medical expenses, personal accidents, personal baggage and public liability. Assistance can be provided if required. SHV is not liable for the replacement of guest’s belongings if they are lost or damaged.

How to Pay

Payments can be made by cheque, money order and direct deposit into the SHV bank account. 
Bank details will be provided if you choose this method.
Medication

If assistance is required with medication we request that guests provide sufficient medication including 3 days spare medication to SHV at the commencement of the holiday. 
Cancellations

Refunds for cancellation of booked holidays are dependent on how much notice has been given.
Up to one month prior to departure a full refund less the 10% non-refundable deposit.

Up to three weeks prior to departure 75% refund less the 10% non-refundable deposit.                                                                                                          

If cancellation less than three weeks prior to departure—No refund.                                                                                                                                                     

Holidays can be cancelled at SHV discretion (such as when a minimum number of places for a holiday have not been booked). In this situation guests can choose between a full refund or a credit towards another holiday of their choice.

An additional cost of up to $500.00 could be incurred in the event of an emergency or other situation where a guest has to be escorted home separately due to illness or other emergencies outside SHV control. 

Other conditions

All applications are subject to acceptance by SHV. All application forms must be signed by the guest or their Guardian or Carer. SHV may modify a holiday itinerary at its discretion as required and the guest will not be entitled to a refund. Prices quoted are subject to change without notice. 
We are based in Ballarat and all holidays depart from and finish in Ballarat. 

Unless otherwise advised all holidays will depart from the Bus Terminal Rubicon Street Redan at 

10.30am on the first day of the holiday and arrive back at 4.30pm on the last day of the holiday.  

With regards to our Ballarat based holidays we will meet guests at the Ballarat Railway Station if requested

SHV reserves the right to publish any photos or DVDs made during the holiday unless requested otherwise by the guest.

I accept these terms and conditions

	NAME

	SIGN

	GUARDIAN / CARER SIGN

	GUARDIAN / CARER NAME

	DATE SIGNED

	DATE OF HOLIDAY DEPARTURE


